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Dear Montana Consumer:

I am pleased to provide you with the Montana 2011
Automobile Insurance Rate Comparison Guide.

One of my goals as Montana Commissioner of
Securities & Insurance is to help you be an
informed buyer. I believe in order to maintain a

healthy, competitive marketplace, it is critically
1mportant to provide consumers with the resources
they need to compare insurance rates. Monica J. Lindeen

This guide gives you a general idea of premium rates
available in Montana. For more specific information,
you must contact the individual insurance companies.

Comparison shopping takes time, but can save you money. Use this guide to
help you narrow the choice of insurers or agents you may want to contact.
Shop carefully and contact our office if you any questions or need additional
assistance. Our knowledgeable staff is dedicated to assisting you with a
wide range of insurance issues. Please call our consumer hotline at 1-800-
332-6148 or from Helena at 444-2040. You will also find more information
on our web site at www.csi.mt.gov.

Sincerely,

o

Monica J. Lindeen
Montana Commissioner of Securities & Insurance


http://www.csi.mt.gov/

About this guide

This guide compares how much Montana drivers might pay for auto
liability insurance coverage in nine different geographic areas:
Billings, Bozeman, Butte, Great Falls, Helena, Kalispell, Missoula,
Scobey and Thompson Falls.

Sixteen of the auto liability insurance companies that write the most
insurance in Montana chose to participate in our survey.

If you find any terms, phrases or concepts confusing, we
encourage you to read the Montana Consumer Guide to Auto
Insurance.

How to use this guide

The premium quotes from the insurance companies listed in this guide are:

Based on the amount you pay every six months.
Based on three years of driving experience.

Based on rates in effect as of January 1, 2011. If a company’s rates have
changed since then, these quotes may no longer be accurate. (Please
keep in mind the premiums quoted are only examples. Your individual
situation may include other factors that will be reflected in the premiums
quoted to you.)

Based on the assumption that you are new to the company and not
renewing an existing policy.

Based on a standard performance vehicle.

Based on the minimum required liability limits set by Montana law.
($25,000 bodily injury coverage for one person, $50,000 bodily injury
coverage for two or more people and $10,000 property damage
coverage; $25,000 bodily injury coverage for one uninsured motorist
person and $50,000 bodily injury coverage for two or more uninsured
motorists is included.)

Based on the area for which they are written.



Coverage

State law sets MINIMUM liability requirements for auto insurance. As noted
above, these limits are $25,000 bodily injury coverage for one person, $50,000
for coverage of bodily injury for 2 or more people, and $10,000 property
damage coverage. Liability insurance covers you against damages you cause to
others if you are at fault in an accident. It does NOT protect you against your
own losses.

Also, it is mandatory for the companies to offer Uninsured Motorist coverage,
but you, the consumer, may reject this coverage. Consumers may want to
consider higher liability limits than the state minimum, because the minimums
may not cover your exposure to lawsuits.

If you own a newer car, your bank probably will require you to buy
Comprehensive and Collision coverage. The state’s minimum requirements DO
NOT include those coverages. There are also other coverages you may wish to
consider that are not mandatory.

Insurers

Not every insurer will offer you coverage because different insurers have
different requirements that must be met in order to become insured. Insurers
set target “markets” that help them select the types of drivers they want to
insure. There are three basic markets: non-standard, standard, and preferred.

1) Non-standard markets (highest premiums) include drivers with less
experience and numerous tickets or accidents.

2) The standard market is for the average driver.

3) The preferred market (lowest premiums) is available to low-risk drivers.

/Need More Help? Call our Insurance \
Consumer Hotline!

1-800-332-6148

Our professional consumer advocates are available to assist

\you on a wide-range of insurance issues. /




Seven different insurance scenarios are outlined below. Find the
example that best matches your situation. Refer to the corresponding
chart on the following pages and find your geographic region. The
chart accompanying each example outlines the quotes received from
insurers responding to our survey.

The plans included in this guide are examples only.

Example 1

These premiums apply to a 19-year-old who drives a 2008 Ford Taurus to and from work,
eight miles each way, five days a week. Annual total mileage is 10,000. Driver has previous
insurance with three years driving experience, but is no longer supported by parental
insurance.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) Driver has no accidents or driving citations.

B) Driver has one at-fault accident two years ago, on which the insurer paid $10,000 to
settle and one minor speeding citation six months ago.

If example 1 most closely matches your insurance situation, refer to example 1 chart for sample rate quotes.

Example 2

These premiums apply to a single parent household with previous insurance, age 40, whose
two teenagers, ages 16 and 17, are also drivers. The 40-year-old drives a 2009 Ford Fusion
Sedan to and from work, less than 5 miles each way, five days a week, for an annual total
mileage of 15,000. This driver has no accidents or driving citations. The 16-year-old is
newly licensed, has no accidents or driving citations, and does not qualify for a good student
discount. The 17-year-old has been driving for two years, has no driving citations and
qualifies for a good student discount.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) The 17-year-old drives a 2007 Chevrolet Trail Blazer 4WD, to and from school, five miles each

way, five days a week, with occasional driving on the weekends. The 16-year-old drives a
2005 Nissan Pathfinder 4WD to and from school, five miles each way, five days a week, with
occasional driving on the weekends. The total annual mileage on each vehicle is 5,000.

B) The 17-year-old drives a 2007 Chevrolet Trail Blazer 4WD, to and from school, five miles
each way, five days a week, with occasional driving on the weekends. The 16-year-old
drives a 2005 Nissan Pathfinder 4WD to and from school, five miles each way, five days a
week, with occasional driving on the weekends. The total annual mileage on each vehicle is
5,000. Neither of the two drivers has completed driver training.

If example 2 most closely matches your insurance situation, refer to example 2 chart for sample rate quotes.



Example 3

These premiums apply to a 27-year-old with previous insurance that drives a 2010 Chrysler
Sebring Sedan V6 to and from work, 20 miles each way, five days a week, for an annual total
mileage of 15,000.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) Driver has no accidents or driving citations.

B) Driver has one major speeding citation one year ago.

If example 3 most closely matches your insurance situation, refer to example 3 chart for sample rate quotes.

Example 4

These premiums apply to a two-person household, ages 30 and 35, whom have previous
insurance. The 30-year-old drives a 2009 Chrysler PT Cruiser to and from work, 15 miles
each way, five days a week, and has an annual total mileage of 15,000. The 35-year-old
drives a 2009 Dodge Durango (4WD) to and from work, 20 miles each way, five days a week,
for an annual total mileage of 20,000.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) Drivers have no accidents or driving citations.

B) The 35-year-old has one major speeding citation one year ago, and the 30-year-old
has no accidents or citations.

If example 4 most closely matches your insurance situation, refer to example 4 chart for sample rate quotes.

Example 5

These premiums apply to a household with previous insurance, ages 42 and 45, whose two
teenagers, ages 16 and 18, are also drivers. The 42-year-old drives a 2009 Dodge Caravan to
and from work, 15 miles each way, five days a week, for an annual total mileage of 20,000.
This driver has no accidents or driving citations. The 45-year-old drives a 2008 Toyota
Camry to and from work, 10 miles each way, five days a week, for an annual total mileage of
15,000. This driver had one at-fault accident two years ago, on which the insurer paid
$5,000 to settle. The 16-year-old just received a license, has no driving citations, and
qualifies for a good student discount. The 18-year-old has been driving for two years, has
one major speeding citation in the last year, and does not qualify for a good student discount.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) The two teenagers share the third household vehicle, a 2006 Ford Focus. They drive

to and from school together, five miles each way, five days a week, with occasional
driving on the weekends. The driving is split equally between the two, for an annual
total mileage of 8,000.



B) The 16-year-old drives a 2005 Ford Focus to and from school, five miles each way, five
days a week. The 18-year-old drives a 2005 Chevrolet Cobalt to and from school, five
miles each way, five days a week. The annual total mileage is 5,000 on each vehicle.

If example 5 most closely matches your insurance situation, refer to example 5 chart for sample rate quotes.

Example 6

These premiums apply to a farming household with previous insurance, ages 48 and 50,
whose three teenagers are also drivers. The 48-year-old drives a 2008 Nissan XTerra V6 to
and from work, 25 miles each way, five days a week for an annual total mileage of 28,000. The
50-year-old drives a 2008 GMC Sierra 1500 4WD pickup for farm use only. The annual total
mileage on this vehicle is 15,000. The 14 and 15-year-old have valid operator’s licenses and
drive a 1989 Ford F350, 4WD pickup for farm use only, for an annual total mileage of 6,000.
The 17-year-old drives a 2007 Ford F250, 4WD pickup to and from school, 20 miles each way,
five days a week for an annual total mileage of 12,000. All three teenagers qualify for a good
student discount.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) None of the drivers have accidents or driving citations.

B) The 50-year-old had an at-fault accident 2 years ago, on which the insurer paid
$20,000 to settle.

If example 6 most closely matches your insurance situation, refer to example 6 chart for sample rate quotes.

Example 7

These premiums apply to a two-person household, both age 68, with previous insurance.
They own a 2010 Chevrolet Avalanche 4WD and use it for pleasure only. Neither have any
accidents nor driving citations. Both drivers have completed a highway traffic safety program
and qualify for the mandatory rate reduction.

Coverages: 25/50/10 Liability; 25/50 Uninsured Motorist
A) Annual total mileage is 5,000 miles.

B) Annual total mileage is 10,000 miles.

If example 7 most closely matches your insurance situation, refer to example 7 chart for sample rate quotes.

The following pages outline the rate quotes from insurers responding to
our survey. The quotes correspond to each example illustrated for nine
geographic regions in Montana.
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Consumer Contacts for Participating Insurance Companies

ALLSTATE FIRE & CASUALTY INS. CO.
Marisol Herrera
2775 Sanders Rd., Suite A5
Northbrook, IL 60062-6127
(847)-402-7351
www.allstate.com

MOUNTAIN WEST FARM BUREAU

931 Boulder Dr
Laramie, WY 82070
(307)-745-4835
www. mwfbi.com

TRAVELERS HOME & MARINE INS. CO.

Glen Falls Business Center
333 Glen Falls, NY 12801
(800)842-5075
www.travelers.com

DEPOSITORS INSURANCE CO.
Marsha Sharp
1100 Locust St.
Des Moines, I1A 50391-0203
1-800-532-1436 ex 4272
www.alliedinsurance.com

PROGRESSIVE DIRECT INS. CO.
PROGRESSIVE NORTHWESTERN INS.
10940 White Rock Road
Rancho Cordova, CA 95670
1-860-260-3534 network 564-6382
hww.progressivedirect.com or www.progressiveagent.cof

TRINITY UNIVERSAL INS CO.
Customer Relations
PO Box 3327
Scranton, PA 18505
(877)252-7878
www.ekemper.com

FARMERS INSURANCE EXCHANGE
Burt Garavaglia
4680 Wilshire Blvd
Los Angeles, CA 90010
(323)-930-4016
www.farmers.com

SAFECO INSURANCE CO. OF ILLINOIS
Contact a local Safeco Agent

(800)472-3326
www.safeco.co,

UNITED SERVICES AUTOMOBILE ASSOC

9800 Fredericksburg Road
San Antonio, TX 78288
1-800-531-8111
WWww.usaa.com

LIBERTY MUTUAL INS. CO.
Lee Anne Valiensi
175 Berkeley St, Mailstop 04G/H
Boston, MA 02116
(617)-654-3795
www. LibertyMutual.com

SENTINEL INSURANCE CO.
Contact a local Hartford Agent

www.thehartford.com

USAA CASUALTY INSURANCE CO.

9800 Fredericksburg Road
San Antonio, TX 78288
1-800-531-8111
WWw.usaa.com

MID-CENTURY INSURANCE CO.

Burt Garavaglia
4680 Wilshire Blvd
Los Angeles, CA 90010
(323)-930-4016
www.farmers.com

STATE FARM FIRE AND CASUALTY CO.
STATE FARM MUTUAL AUTOMOBILE
Contact a local State Farm Agent

www.statefarm.com
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Technical Notes

Some of the companies that participated in this survey have differences
in determining the premiums. These include:

Mountain West Farm Bureau Mutual Insurance Co.
All Examples - Use liability limits of 25/50/25, medical limits of $1,000

and 25/50 uninsured and underinsured motorists coverage.

United Services Auto Association and USAA Casualty Insurance Co.
USAA Group Property & Casualty products are generally available to

active duty U.S. military personnel and their families, National Guard,
Selected Reserve, and recently retired or separated personnel.

/Compare Insurance Rates Online \

If you prefer, use the Montana Commissioner of Securities &
Insurance website for quick and easy comparisons of auto,
homeowners, Medicare supplements, and long-term care insurance
rates.

WWW.CSi.mt.gov
N 8 W,



http://www.csi.mt.gov/

How to Shop for Auto Insurance

Before buying insurance, you should consider contacting several insurance agents or

companies to find the best combination of quality and price. You should know what you
want before you shop so you will be less likely to buy something you don’t need. Ask
several agents or companies to quote how much the annual premium would be for a

policy to insure your auto.

Shopping Tips

Be sure to tell your company or agent if the following information applies to you. You
may be entitled to a lower premium.

 Your auto has an anti-theft device, automatic seatbelts, and/or airbags.

 Your auto is used for pleasure driving only and you do not drive it to work.

¢ You are in a car pool and drive to work an average of no more than two days per week.
* You are a full-time student and your grade point average is 3.0 or above.

 The distance you drive to work is short.

* You drive fewer than 7,500 miles per year.

 You have had no accidents or violations.

« You have successfully completed a driver education course.

Many mutual companies pay dividends to their policyholders at the end of the year.
However, dividend amounts are not guaranteed.

Do your shopping as far in advance as possible. This will give you time to consider
more companies and it will prevent a hasty decision. Remember, if you change
companies at a time other than the renewal date of your policy, you will be charged for
the administrative costs of canceling the policy.

If you have been denied coverage by an insurance company because you had an auto
accident or traffic violation, try another company. Do not assume that you will be
turned down by all companies because they have a variety of underwriting standards.
[f several companies turn you down, try some companies that have higher premiums.

What to do if you are unable to obtain auto insurance:
Any licensed agent can get insurance for you through the Montana
Automobile Insurance Plan administered by the Western Association of
Automobile Insurance Plans. The plan should be a last resort because the
premiums generally are higher than those of private companies.




Monica J. Lindeen

( N |

Montana Commissioner of Securities & Insurance

CONTACT Us

Monica J. Lindeen
Montana Commissioner of Securities & Insurance

Office of the Montana State Auditor

840 Helena Avenue
Helena, MT 59601

CONSUMER HOTLINE
(Outside Helena)

1-800-332-6148
In Helena: 444-2040

Fax: 406-444-3497
TDD Phone: 406-444-3246

WWW.csi.mt.gov



